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RAN-1901130603010001

M.A. (Sem. III) Examination October - 2023

Psychology (Paper - XI)

Organizational Behaviour - I

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1)

 

“uQ¡ v$ip®h¡g  r“ip“uhpmu rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
Fill up strictly the details of  signs on your answer book

Name of the Examination:

 M.A. (Sem. III)

Name of the Subject :

 Psychology (Paper - XI) Organizational Behaviour - I

Subject Code No.: 1901130603010001

Seat No.:

Student’s Signature
 

(2) S>dZu bpSy>“p„ A„L$ âñ“p ‘|fp NyZ v$ip®h¡ R>¡.
(2) Figure to the right indicates full marks of the question.

Q.l  “uQ¡“p âñp¡dp„ v$ip®ìep dyS>b S>hpb Ap‘p¡ :  (10) 
Answer the following question as directed.  (10)

 1. 'OB' L$pe®n¡Ódp„ apmp¡ Ap‘su rh^pipMpAp¡“p “pdp¡ Ap‘p¡. 
Give the names of contributing disciplines to 'OB' 

 2. L$pe®k„sp¡j A¡V$g¡ iy„? 

What is job satisfaction? 

 3. rinZ“p rkÝ^p„sp¡“p “pd S>Zphp¡. 
State the name of learning theories. 

 4. ìe[¼sÐh“u ìep¿ep Ap‘p¡. 
Give the definition of personality. 

 5. hpV$pOpV$$ A¡V$g¡ i„y? 

What is negotiation? 
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Q.2  'OB' “p n¡Ódp„ d¡“¡S>f“p L$pep£¡ A“¡ c|rdL$pAp¡ kdÅhp¡.  (13) 

Explain the manager's function and role of 'OB' field.  (13)

 A’hp (OR)

Q.2  L$pe®k„sp¡j“p L$pfZp¡ S>Zphu, k„syô A“¡ Ak„syô L$d®Qpfu“u L$pe®“p õ’m D‘f ’su  
Akf“u QQp® L$fp¡.    (13) 

State the causes of job satisfaction, discuss the impact of satisfied and 

dissatisfied Employee on the workplace.   (13)

Q.3  k„Oj®“u ìep¿ep Ap‘u, k„Oj®“u âq¾$ep rhNs¡ kdÅhp¡. (13) 

Give the definition of conflict, and explain in detail the process of  

conflict.     (13) 

A’hp (OR)

Q.3  kÑp“p Ap^pfp¡ A“¡ âey[¼sAp¡“u QQp® L$fp¡.   (13) 

Discuss the bases of power and techniques.  (13)

Q.4  V|„$L$ “p¢^ gMp¡. (Nd¡ s¡ b¡)   (14) 

Write a Short Note: (Any Two)   (14)

 1. ìe[¼sÐh“p r“Zp®eL$p¡ 
Determinants of Personality 

 2. Ap„sfh¥e[¼sL$ L$p¥iëep¡“y„ dlÐh  
Importance of Interpersonal Skill 

 3. gp¡L$p¡ S|>’dp„ ip dpV$¡ Å¡X$pe R>¡?  

Why do people join the group? 

 4. k„v$¡i ìehlpf“u âq¾$ep 
Process of Communication 


