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Fill up strictly the details of @ signs on your answer book
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(2) oruull oliog«il »is URAL Y21 UL culd .
(2)  Figure to the right indicates full marks of the question.

\ Student’s Signature )

Q. cAlaell NI £Rl Yoror ret Biul (10)
Answer the following question as directed. (10)

1. 'OB' sldgtani s10U @Al [Qenaitidl <L 21l
Give the names of contributing disciplines to 'OB'

2. skddiN 2124 ¢ ?
What is job satisfaction?

3. [Qaie Ratsidiear «m orgudl.
State the name of learning theories.

4. dlsacadl carvar sl
Give the definition of personality.

5. Al vi2d 94?
What is negotiation?
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Q.2

Q.2

Q.3

Q.3
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'OB' <l 4ioAH Helorell 51Ul 21 G[H512A1 AHoNAL. (43)

Explain the manager's function and role of 'OB' field. (13)
21341 (OR)

sAxdlMeAl SRQL orQUdl, AUdR i 2420qP sHARI] sl 290 Gur Adl

iRl 2] 53, (23)

State the causes of job satisfaction, discuss the impact of satisfied and

dissatisfied Employee on the workplace. (13)

dad] carvul v, darddl ulsa ([Qad uueadl. (43)

Give the definition of conflict, and explain in detail the process of

conflict. (13)
21341 (OR)

il DUARL 2Ad WY fsa2ildl 2l 51, (43)

Discuss the bases of power and techniques. (13)

&5 e auil. (A d ol) (2%)

Write a Short Note: (Any Two) (14)

Alsacadl [qwtiust
Determinants of Personality

AARAU[sds Slacdid Hecd
Importance of Interpersonal Skill

dlsl oAUl Al HI2 61 €97
Why do people join the group?

Ued SRl ulsul
Process of Communication
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